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The responsibility for quality at CUSTOM CLEARING SPECIALIST S.A.
rests with me, the Managing Member.

I confirm my commitment to the achievement and maintenance of quality
together with the effective operation of the quality management system.

In view of the important role played in the objectives, operations and
services of CUSTOM CLEARING SPECIALIST S.A., I have appointed a
Management Representative for Quality (MRQ), with the responsibility and
authority for developing and maintaining the quality system.

Management and staff are fully committed to meet all quality requirements
and expectations of both, our internal and external customers.

I confirm my support for the policies and procedures in the documentation
of the quality management system and will strive for continuous
improvement of quality and services.

It is the policy of CUSTOM CLEARING SPECIALIST S.A. that the quality
management system will be in conformance with the requirements of

ISO 9001:2000, This includes compliance with regulatory and statutory
requirements as demanded by our industry In this respect accredited
representatives of certification services will be given access to the areas of

work relevant to the requirements.

Date: 14'h January 2009
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